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Why do I need a lawyer?
When you or your loved

one suffer an injury as the
result of somebody else's
action, perhaps it seems
natural that the person
would offer to compensate
you for your injury, or that
their insurance company
will do the right thing and
offer a fair settlement. Un-
fortunately, that rarely
happens. Many people will
not take responsibility for
their actions, and insur-
ance companies profit from
under compensating injury
victims. An experienced
personal injury lawyer
knows how to build your
case, how to negotiate your
case with an insurance
company, and, if neces-
sary, how to take your case
to trial. 

How much does a person-
al injury attorney cost? 

Personal injury lawyers
almost always accept cases
on a contingent fee (or
"contingency fee") basis,
meaning that they if they
win they receive a percent-
age of the award as their
fee. If they lose, they do not
receive an attorney fee. 

Where Can I Find An
At to rney?

You can find the names
of attorneys from a variety
of sources. You may seek
advice from friends, or from
your doctor or another
health care professional.
You may look in the Yellow
Pages or an online lawyer
directory. You may contact
a State Bar lawyer referral
service. Many of the best
personal injury attorneys
do little or no advertising.
They get their cases
through "referrals" from

other attorneys, due to
their reputations for doing
good work and getting good
results.

What should I ask the
attorney before I hire
h e r ?

The questions you should
ask will vary with your
case. Consider the follow-
ing list to be a starting
point:

"What are your areas of
specialization?
*Have you handled cases
like mine before? How
many? What was the out-
come? 

*How long will it take for
this case to be resolved? 

*Will you take my case on a
contingent fee basis? 

*How will you keep me
informed about the pro-
gress of my case? 

*How often do you go to
trial? 

*If I am not happy with a
settlement offer and you
want to settle, will you go
to court anyway? 

*If I am happy with the
offer but you think we can
win more at trial, will you
follow my wishes? 

*Have you ever been disci-
plined by an ethics com-
mittee, or been suspended
from the practice of law? If
so, why? 

Should I ask for a written
retainer agreement?

Yes. A written retainer
agreement is the best way
to ensure that your rights
are protected, and in many
jurisdictions is required for
a contingent fee agreement
to be valid. 

Carolyn W. Cronkhite is
a litigation specialist in
West Hartford, Connecti-
cut. She has settled hun-
dreds of cases and won
more than 80% of her tri-
als. She is a member of
the Connecticut Trial
Lawyer’s Association;
the CTLA Women’s Cau-
cus, the Connecticut Bar
Association and the Cen-
tral Connecticut Women’s
Forum. She also serves
as an Attorney Trial
Referee for the Hartford

and New Britain Super-
ior Courts. For more
information or to sched-
ule a free consultation
please contact her at
(860) 236-8200.
Testimonials:
"Thank you for taking
and winning our case
when many other law
firms thought it to be a
waste of time. We would,
without any reservation,
highly recommend your
legal services to anyone
who wants to win their
case." 

~Scot & Wendy from
Granby

"I highly recommend
Carolyn to those who
have the same high stan-
dards that she possess-
es." 

~Carol from Bristol
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